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Queens Award for Opal
Opal Telecom, the operator behind The Carphone Warehouse’s successful fixed line service TalkTalk,
has received a Queen’s Award for Enterprise: Innovation for the outstanding software services it offers
to its 30,000 business clients.

Opal Telecom’s winning software can be used in call centres to add features to otherwise basic
call management systems. Furthermore Opal’s clients do not have to invest for these services; they are
simply included in the price of calls. Up to one hundred features are available, the four most popular
being: Call Screening, Network Call Recording, Network Call Queuing and Opal Call Care - enabling
services to be monitored or altered online 

Comments Charles Dunstone, Chief Executive of The Carphone Warehouse: “We were attracted to
Opal Telecom in the first place because it is a fantastic business run by the best people in its field.
Today’s award recognises this and the fact that it offers unbeatable services to its customers. “

Side lines
CABLE & WIRELESS Win

C&W has signed an outsourcing contract with
Global Solutions Limited. The value of the
contract for voice and data communications
services is in the region of £8 million over five
years. As managed communications
infrastructure provider to GSL, C&W will continue
to provide voice, VPN, fixed-to-mobile integration,
managed data network, Securedial remote
access, internet access and managed PBX
services. Under the contract Cable & Wireless
becomes Global’s main provider of end-to-end
security services; including managed firewall,
anti-virus protection and disaster recovery.

�

Doing A Good Turn
95.8 Capital FM raised £1,324,000 for their Help
A London Child Appeal using headsets loaned to
them by Communications Solutions UK and
Clement Clarke Communications. This money will
be used to fund children and young people’s
projects for play and special needs equipment;
sports and leisure facilities; youth clubs; refuge
and homeless projects as well as educational
program. Switch Announces Newco

Switch Communications Limited has announced the launch of SwitchIP Limited saying it is a new
company designed to satisfy industry demand for simple-to-manage, cost-effective and high-quality
voice, real-time video conferencing and data over IP delivery, at a fraction of the cost of traditional
MPLS, leased-line and Frame Relay networks.

The newco claims to be the first company in the world to provide proven QoS standards for voice
and real-time video conferencing over IP by utilising unique and totally secure xDSL broadband
technology with MPLS – thereby solving the problems of audio and visual breakdown that have
undermined solutions from other providers.

SwitchIP delivers through InPurple – an IP VPN broadband product that links voice, video and data
communications across disparate company locations. “The new xDSL-based service offers a
combination of end-to-end security, with reliability and clear voice and image quality, backed by SLAs.”

Dominic Campanaro, Director of Switch Communications and SwitchIP comments: “UK businesses
have been aware of the advantages of deploying Voice over IP solutions for some time but have been
hesitant as no-one has yet been able to guarantee call quality or connectivity over broadband – until
now. However, InPurple shows that QoS standards with MPLS can be applied to voice and real-time
delivery over low-cost broadband connections, which is bound to send some serious shockwaves
through the industry. Converged voice and data, over a single network, is already bringing significant
business benefits to our customers and we have no doubt that voice and video based IP
communications finally have the guaranteed low-cost transport mechanism to make a breakthrough.“

Daisy Bowled Over
Staff at Daisy celebrated their success in winning an award for New Business of the Year with an
evening bowling. The evening started with a presentation and awards by daisy MD, Matt Riley who
dedicated the award to all members of staff for their continuous efforts, hard work and commitment
to daisy. The evening proved a huge success (with the exception of a fierce spout of competition
amongst the sales team) and finished with a champagne explosion by the overall night winner; Dealer
Supports’, Sarah Whittaker.

Daisy - someone obviously had a strike.
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